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Technical Support Form: LOG IN

STEP 1
From Homepage go to Technical Support Form

10 Steps
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Username/Email Address

STEP 3
Type password

STEP 2
Log In using your DepEd account. Type username/email

Username/Email Address
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STEP 4
Check Remember me

STEP 5
Click on Sign In

Username/Email Address

Username/Email Address
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After signing up, it will redirect you to the ‘Technical Support Form'. You can now start on
filing a request for tech-support.

Technical Support Form User Interface
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STEP 7
Select category/ies

STEP 6
Indicate concern (e.g., Troubleshooting of ICT Equipment)
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STEP 8
Add a more specific description

STEP 9
Agree on terms and conditions then submit.
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After submission, this will show up if you have successfully
created a ticket. Refresh.

STEP 10
Click on Ticket List to view your submitted request.
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Technical Support Form: Tickets & Functions

STEP 1
View your tickets on the ticket list.

7 Steps
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STEP 3
An assigned ICT personnel will cater to your inquiries.

STEP 2
Seek update by pressing your ticket.
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STEP 5
Click on Submit

STEP 4
Respond accordingly

[sample] [sample]
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STEP 6
Add another recipient to get notified if only necessary

STEP 7
Indicate email then click submit button

Email Address (e.g. ictsbulacan@deped.gov.ph)
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Update will be coming from the ticket field.
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