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sort By
v || Date Updated ~ || DESC ~

[Bulk.ﬂcﬁans W [ List Actions V] First Page < 1-200f 44 Tickets > Last Page

. ID Status Subject Mame Category Priority Date Updated Tags

DEPED ACCOUNT 300744 Kapitangan Account

B3 PASSWORD RESET National High School Management

2 hours ago

345214 Obando Senior Account
Mew DepEd Email 3 hours a
P : High School Management Skl

300720 Alexis G. Santos  Account
DEFPED GAMIL REQUEST 6h
Mational High School Management LIS 290

WAIVER FROM ATTENDING 105074 Kalawakan Account T
SEMINAR ON DEC 4-6 Elementary School Management =
No Email Access to DepEd 105074 Kalawakan Account
18 hours ago
Account Elementary School Management
DepEd account not receiving 104831 Tabe Account
> 1 days ago
emails Elementary School Management
104725 Benito C. Cruz Account

Request for removal of 2FA
= Elementary School Management

1 days ago

Ticketing System
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Technical Support Form: LOG IN 10 Steps

STEP 1
From Homepage go to Technical Support Form

GOVPH Home AboutUs =  Services = DiisionUnitPortal =  Issuances = Technical Suppor Fom o

Technical Support Form | ICTS SDO Bulacan 1of7



Log In using your DepEd account. Type username/email Type password

[OME = TECHNICAL SUPPORT FORM

[OME > TECHNICAL SUPPORT FORM

PLEASE SIGN IN
PLEASE SlGN lN Username/Email Address

Username/Email Address

ee t..l..l+ ,“,6\

.| Remember me

-
.| Remember me
Forgot your password?

Register now
Forgot your password?

Open existing ticket using one time password
Register now

Technical Support Form | ICTS SDO Bulacan 2 of 7



https://icts.bulacandeped.com.ph/support-page/?wpsc-section=new-ticket

STEP 4 STEP 5
Check Remember me Click on Sign In

PLEAS E S I G N I N Username/Email Address
\

‘ Username/Email Address

( vesoeensi , v’ Remember me

M Remember me ‘\

Forgot your password?

Forgot your password? Register now

Register now Open existing ticket using one tir

Open existing ticket using one time pass)
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Technical Support Form User Interface

After signing up, it will redirect you to the ‘Technical Support Form'. You can now start on
filing a request for tech-support.

Subject - Category ~
Short description of the ticket Please select category

Description *
Dietailed description of the ticket

B I U & = T @& &

|1l

Attach Files

\:l | understand my personal information like Name, Email address, IP address, etc. will be stored in database.

[_] | agree to the terms and conditions

P Technical Support Form | ICTS SDO Bulacan 4 of 7




STEP 6 STEP 7

Indicate concern (e.g., Troubleshooting of ICT Equipment) Select category/ies
[ G HIERE e T Al SR T ...
Category *
Please select categor
B B '
ICT Equipmet * Software
Subject * Category *
Short descnption of the ticket Please select category Software
Description *
Detailed description of the ticket Account Management
B I U EZ=Z=z§E%LE Other Issues
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STEP 8

STEP 9
Add a more specific description

Agree on terms and conditions then submit.

Allaull rlies

Troubleshooting of ICT Equipmer « Softwara

* Hardware

Description *
Detaded descnpton of the foket

Ky

| understand my personal information like Nan

HDD Problem (WD 500GE)

K

| agree to the terms and conditions

‘m Reset Form |
Attach Files J

| understand my personal information like Name, Email address, [P adaress, etc. will be stoned in database,

| agree to the terms and conditions

Reset Form
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After submission, this will show up if you have successfully STEP 10
created a ticket. Refresh. Click on Ticket List to view your submitted request.

YOU ARE HERE: HOME > TECHMICAL SUPPORT FORM

YOU ARE HERE: HOME > TECHNICAL SUPPORT FORM

Thanks for reaching out, we've recsived your request!

Filter Sort By
https:ficts_ bulacandeped.com.phisupport-page’?wpsc-section=ticket-list&ticket-id=12&auth-code=Yh10Ju2L
All ¥ | Date Updated * | DESC ~
L Reset
List Actions v 2 Tickets
1] Status Subject Category Date Created Date Updated
V! shoob
#12 Cpen TI'ﬂL!b.D Ning oF ICT. Saftware 2024-10-17 10 seconds ago
Equipmant
#1 Ckse Troubleshoating Hardwara 2024-10-47 2 howrs ago
4 »
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https://icts.bulacandeped.com.ph/support-page/?wpsc-section=ticket-list

J Technical Support Form: Tickets & Functions 7 Steps

STEP 1
View your tickets on the ticket list.

A\ @ ICTS SDO Bulacan Howdy, Diana Jeon | Q

Filter Sort By
All ¥ || Date Updated ¥ | DESC ~
LT Reset
_' List Actions W 2 Tickets

ID Status Subject Category Date Created Date Updated

Troubleshooti fICT
#12 Open rou. v Software 2024-10-17 3 minutes ago

Equipment
#11 Closed Troubleshooting Hardware 2024-10-17 2 hours ago

o E——————————————————————————————————

2 Tickets
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STEP 2

Seek update by pressing your ticket.

[ List Actions W

Subject

Troubleshooting of ICT
Equipment

#11 Closed Troubleshooting

Technical Support Form | ICTS SDO Bulacan

STEP 3

An assigned ICT personnel will cater to your inquiries.

tach Files

3 JT U = = =T £

, ICTSBULACAN
@ seconds ago

[Good Day! We have received your request and is currently working on it. Please stand by as we resolve the issue. This
might take a while,

DIANA JEON

HDD Problem (WD S00GE)



STEP 4 STEP5
Respond accordingly Click on Submit

Howdy, Diana Jeon . Q,

How long would it take to solve this issued

Submit
Attach Files
g [.ClTSI!_ULA.CA.N

Good Day! We have received your request and is currently working on it. Please stand by as we resolve the issue. This

might take a while

mAAREE G

[sample]

[sample]

Attach Files

Alright!|
ICTSBULACAN

14 seconds ago

|We'|l notify you once it is resolved.

Attach Files

ﬂ ICTSBULACAN

Wa'll notify you once it is resolved.
DIANA JEON

52 seconds ago o
DIANA JEON

J Technical Support Form | ICTS SDO Bulacan



STEP 7

STEP 6
Indicate email then click submit button

Add another recipient to get notified if only necessary

Remarks:
HDD Upgrade to SSD 1TB

Email address (one per line)
All customer email nofifications will be sent to these email addresses

Recommendation: Ramsta 11B

Email Address (e.g. ictsbulacan@deped.gov.ph)

ADDITIONAL RECIPIENTS (S|

Emails
Not Applicable

Technical Support Form | ICTS SDO Bulacan




Update will be coming from the ticket field.

GOVPH Home Aboul Us = Services ~ Divigion/Unit Portal ~ lssuances - Technical Support Form @

f‘lr,!i(ET FIELDS A\

Office/Schoal OSDS - Accounting
Calegory. Software, Hardware

Types of Services
Software - Operating System,

Attach Files Hardware - Hardware Emor
Service/Dimensions.

Troublashooting of ICT Equipment

Dnlt"'?:Em Action Form
Replaced HDD to SDD & Renstall
Alnghtl Ao

Status: Hardware Upgrade

Remarks:

HDD Upgrade to S50 1TE

Recommendation: Ramsta 1TB

@ ICTSBULACAN
1 hours age \_ Y,
We'll notify you ance it is resolved ADDITIONAL RECIPIENTS [ o~
Emails.
Mot Applicable
DIANA JEON
1 hours: age

Technical Support Form | ICTS SDO Bulacan




[1] TYPES OF SER

[3] ACTION FORM

VICES

TICKET FIELDS A

Office/School: OSDS - Accounting

Category: Software, Hardware

Types of Services:
Software - Operating System,

Hardware - Hardware Error

Service/Dimensions:
Troubleshooting of ICT Equipment

Action Form:

Replaced HDD to SDD & Reinstall
WAN & Anne

Hardware - Hardware Error

Service/Dimensions:
Troubleshooting of ICT Equipment

Action Form:
Replaced HDD to SDD & Reinstall

W10 & Apps

Status: Hardware Upgrade

Remarks:
HDD Upgrade to SSD 1TB

Technical Support Form | ICTS SDO Bulacan

[2] SERVICES/DIMENSIONS

[4] STATUS

Category: Software, Hardware

Types of Services:
Software - Operating System,

Hardware - Hardware Error

Service/Dimensions:
Troubleshooting of ICT Equipment

Action Form:
Replaced HDD to SDD & Reinstall
W10 & Apps

Status: Hardware Upgrade

Action Form:

Replaced HDD to SDD & Reinstall
W10 & Apps

Status: Hardware Upgrade

Remarks:
HDD Upgrade to SSD 11B

Recommendation: Ramsta 1TB

ld\l



[5] REMARKS [6] RECOMMENDATION

Nopiacvcu 1 1IvVyY w oLy & nicniswan

W10 & Apps Status: Hardware Upgrade

Remarks:

Status: Hardware Upgrade
HDD Upgrade to SSD 1T8B

Remarks:
HDD Upgrade to SSD 1TB

Recommendation: Ramsta 1TB

Recommendation: Ramsta 11B ADDITIONAL RECIPIENTS (&, n

Fmaile-

AMMMITTiI/~AALI AL MEAIMMIFLD T~ (s A_
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